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The Four Keys to
Successful Caregiving

LI
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1. Communication
It is essential that you communicate closely with the people you are
taking care of. No matter what you are doing, explain what it is and
why you are doing it. Always reassure and encourage your clients in
5 order to put their minds at ease.

2. Observing, recording and reporting
Watch for changes in your clients’ conditions. Carefully observe
their facial expression, mood, dress, body temperature and weight,
eating habits, and level of activity for signs of disease or other
1o problems. Always maintain the highest standards of objectivity and
professionalism. Record any changes you observe according to your
care agency’s directions and report them to your supervisor.

3. Client’s privacy and dignity
The people you take care of depend on you for their most private
15 functions—taking a bath, undressing and dressing, and going to the
toilet. Whatever you do, take their privacy and dignity into account
before anything else. And remember: we are not all the same. Each
and every one of us must be respected and treated as an individual.

4. Hygiene
20 Hygiene is of the utmost importance. When accompanying a client
to the toilet or disposing of his/her bodily wastes, always carefully
follow the procedure set by your care agency.

caregiving: 7, 38  client: 73172 b, #HEBEUY-—EXEFBTBIA
observing: %  sign of disease: IFRMIkIE  objectivity: BEIE:
professionalism: EF#%4f  care agency: 75EE8FY  supervisor: #gilE, &g
dignity = human dignity: ABIOZR ARICESEhEA 5L T > TV A flifE,
hygiene [hdidzi(:)n]: #i%



EXERCISES

1. Vocabulary Check

YR |ZAHM T A AKRET FNEFhra ~ 0o BU R 3V,
1. caregiving () a. ik

2. observing () b. WEEOREE
3. objectivity () c. B
4. professionalism ( ) d. s
5. dignity ( ) 6. fri

6. supervisor () f. 4

7. care agency () g. fRii
8. hygiene () h. #l%

9. waste () i PRty
10. level of activity () j. BB

2. Comprehension Check

iR LEETHEANAIET AL ZIENTREEZLAVEN S 4. LTDI B, IELw
OO, BT WAELDIZIRXE( NRHALL &V,

() 1. AETHLESFAT Y PVEARERLOREESRH0T, M50 HET
AT HLEE RV,

()2 29547 F2BET A0, PN TEBNZ R L > THFF 2 <& T
55,

() 3. BEoRGE, BHHTLRLAZIZIHF I,
() 4 HHFRTEIRTOANIFEETHLDE, TIANT—2EHL TR,
( )5 7947 POBEREAET D& EI2E, fEROEEITHE
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<) 3
Dialogue

Careworlker:
(satoko)

Mrs. Tanaka:
Satoko:

Mrs. Tanaka:
Satoko:

Mrs. Tanaka:
Satoko:

Introducing Yourself

Hello, Mrs. Tanaka. Welcome to our home. My name is Satoko
Ueda. But please, just call me Satoko. I'm going to be taking care
of you while you’re here.

It’s very nice to meet you, Satoko.

I’d like to show you to your room now. Would you prefer a
wheelchair?

Pardon me. I didn’t hear what you said. I have a slight hearing
problem. Could you please speak a little louder and more slowly?
Of course. Would you like a wheelchair?

I'd rather walk, if you’ll walk slowly with me.

No problem. Here, take hold of my arm.

(They walk together to Mrs. Tanaka’s room.)

Satoko: Here we are. This is your room. It’s a semi-private room, so you’ll
be sharing it with one other person. Here are your pajamas and
slippers. Shall I help you get them on?

Mrs. Tanaka:  No, thank you. I think I can manage myself. Thanks for your
kindness.

Satoko: It’s my pleasure. Mrs. Tanaka, why don’t you go ahead and change
vour clothes and take a short rest? T’ll be back later. If you have
any questions, feel free to ask me then.

Mrs. Tanaka: Thank you. Iam a little tired.

HoTHERVESE

care: 3%, (R, N5, 77, EE, BUEETIE, care 2 H 2 HFETHWBBEY SV, . ¥ 77
7 >(care plan), 7<% ¥ 4 > care management), 4 7 7 —# —(careworker). care i3, &
Y, BHEICTRREERRICH - T, TR, LE, ER, BHERATWSIS17L MNAFTDSR
F)&, /¥ EE, BEICE-T, Fh60UE - HREBIET ST 7D —(FPORBE)EICL ST
RT3, EFETE, ER BEEEOEK., £%: cure: /41, treatment: &

careworker: ZMEEEICDVWT I p12 [Hl- THELVWEE| #88,

client: 317> b, 2—H—(usern&bHs >, —MEMICIE, KEBA, BE BE2EHTS, 8
HICHNTR, BRANEHEEUEY —EX 2RI A, TORE, 232251 5 BHT 5,

patient: 2%, mEvEEL L5, EMICAEEZ I TV3 A,



Practice
UTOBEDASANT, ROBAEBEEERLEL Lo

bed, pillow, blanket, television, slippers, trash [garbage]box, tea pot, tea cup,
refrigerator, closet [locker, wardrobe], light switch, IV [intravenous]

(TECBEER TSR MIHY £ AN, )

thermometer, urinal, blood pressure cuff, wash basin, towel, tissue paper, table,
telephone

AEHRPIBICLE->THEDRZIBEVHRELEN ET, UhED, REBHSERCSUT2EERTHS
ZEREIETHHY EHA,

W TH, [TR T3 »I(“How are you doing?”) [R41d &€ 5 T » ? ] (“How do you feel today?”)
[BhIFEET, £H5EHTT] (‘Thanks for asking. Not so bad.” )G EE VI RENLZXHEaNBT
LD, BEEALZDEEEMBICT A key (THMY ) EDENET,

EZAT, BERHRPELELEVWIDYTRONELA, BEFORENXAD [{T-oTEET,]
i3, “See you tonight.” (7€, IBE 7 5354 ), “I'll be leaving now."(H 2 HH 17 3 &), HB L (E, BLIZ “See
you.”, ‘Bye." &, [fToT 52 L» L] b, “See you.” &4, "‘Bye.” EVWILIICEVMAET, 5
Wit MELEHOPTT, ‘Takecare.” (RE2WT) EE-£IE >0 LnrbLhEEA,

ZHRICLTHAFRERBE LTERITT, TFErEbo D, PETIRD, ACHVL 38D, D
VB [RiLLET.] THEOTTNS., ZhEERFETEIE4BE, I must be going now.”,
“May | leave now?", “Excuse me a moment.”, “Sorry to interrupt you, but...”, “Excuse me, but ~7,
“l beg your pardon.”, “l am sorry ~”, “Thank you for ~" £V 5 £ DI, WRICIEL TRBELEA D BE
HHNET, 8T, BAREBEEFNEOTLL I ?
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